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NYC Sandy Unmet Needs Roundtable
Statistics & Assistance Report — as of 2.28.17

NYC Sandy Unmet Needs Roundtable
Assistance & Statistics Report
Inception to 2.28.17

Overall DCM Stats (Week ending 9.11.16)*

e NYC Opened Cases in DCMP* 5,779 (5,779)

o NYC Cases Closed in DCMPX.......iiecee ettt et se e e 5,301 (5,301)

o NYC Estimated Active Cases in SSBG™.........cccouveveeeevereerrenese e sresnenns 0(0)

e NYC Estimated Active Cases in NYDIS SSBG*..........cccoveemneivereeseccncinnnns 20 (12)

e Estimated Cases Active Non DCMP (NYLAG, SBP)......ccceveeriereecreeecnennnee. 65 (48)

Overall Other Stats

o FEMA Registrations NYC ....c..coviieiviiiiinrie sttt crresies e s sse e e see e eenees 153,871

® Build it Back APPliCaNntS......ccoce ettt ettt 23,363 (23,365)
© NYLAG OPEN CASES...ueuiuieriiieecteeeeeiietieteeeteetessstestessssesssteetesssessesssasessesseans 338 (352)

e NYLAG Closed Cases (not individual households)
UNR Trainings

12,894 (12,750)

e UNR Trained (Overall) ....cccoevieeeeeeeceieieeee e 575 (572)
e UNR Trained (Total DCMs Trained to Date) 274 (271)
e UNR Trained (Current Number of Active DCMS) ......ccceecoeveeveeceverienennnn. 18 (26)
e UNR Active DCMs Applying to UNR Portal..........coeeeeeeeierieeeeceerieeene 18 (17)

*Source, the NY State DCMP Administered by Catholic Charities of the Archdiocese of New York
(###) Indicates Prior Month’s Figure

Overall Assistance-to-Date

e Households Assisted Total......ccccoeeeeieceeieeierieeee et 23,487 (23,486)
e Households Assisted (TSA and UNR Hearings) 2,304 (2,303)
e Households Assisted (UNR Hearings).......cccooeeeeereeeceeeceeceverieree e, 1,354 (1,353)
e Households Assisted without FEMA Number...........ccccevveeeerevveens 243 (243)
e Household Members Served (TSA and UNR Hearings).................. 6,376 (6,373)
o Household Members Served (UNR Hearings).......cccceeeveeeinrereeenenene 4,046 (4,043)
e Households Served by Borough (Notes pre-disaster address)

O BrONXu oottt e et e et enes 3(3)

O BroOKIYN oo e s 976 (976)

O QUEEBNS .ttt ettt ettt s s e et st st et 744 (742)

O Manhattan......ce et s 22 (22)

O StAten ISIand.......cucieeicecece e s 550 (549)

O MErO NYCuiiieceetie st sttt st st s bes e etns 10 (10)

Monthly Assistance-to-Date
o Cases Heard Last MONth........cccueivecece s 8(12)
o  Households with Assistance Pending.......c.ccccccveveieeviessceceineeeeene 0(2)
e (Cases Vetted/Times Vetted. ..o ses e s 17/76
Quarterly Assistance-to-Date

o Households ASSISTEA .......ccceeceeeeecerierce e e 14 (10)
o Household Members SEerved..........ccoumiveieeecerenereee e e 35(30)

4 WEST 4370 STREET — SUITE 407 = NEW YORK, NY 10036 = Tel: 212.669.6100 = www.NYDIS.org = info@NYDIS.org

FAITH COMMUNITIES BUILDING PARTNERSHIPS FOR READINESS, RESPONSE, RECOVERY



prinft
NYDIS

DISAST
'H SERVI [-

NYC Sandy Unmet Needs Roundtable
Statistics & Assistance Report — as of 2.28.17

Current Case Status Summary - Unmet Needs Roundtable Portal (As of 3/1/17):

o

O O O O O O O O O

SUBMITEE. ettt
Hearing DeNIEd........ccccveiveeee ettt e
Revisions Requested........ccoeveveveeeinrcrecie s eerereee e
Hearing APProved........coeceeeieereerece s seerese e e snsnneens
Funding Denied..........ceoeeieeie it
Conditionally Approved.........cccoovevennneieneneeee s
FuNding ApProved.........cccceeveineeneeineenceene e e
Created.. it st s

WiIthAraWn...c. e e

Overall Assistance-to-Date by Type:

o Home Repairs Completed (UNR & Partners).......cccceceveeevevvreereennnn

e Home Repairs Completed (Overlapping UNR & TSA).......ccccecenn.e.

o Home Repairs Completed (UNR).......c.cccveeeereeierinreceece e e
O APPHIANCES. ..ottt e
O BUIlding SUPPHIES.....uvii i
O Contractors (UNR).....oceeeererireereeiseeesecseetessrsseesessssseesesenens
O Contractors (Private).....ccccuveeeeireeeiseirese e ssesse e senens
o Furniture (with Mattress Program).........cecooeceeveersercneenennne
o  Furniture (without Mattress Program).........cccceeeeevevvveenenes

e Home Repairs (Active or Scheduled).......ccccveveveinecenecineecenene e
O BIrONX i e e e e s
O BroOKIYN .ottt e e e
O QUEENS. ..ttt ettt b e et s e ee et e s st n s e es
O StAten ISIand... ..o e

e Vehicles (Replaced for Self-Employed & Disabled)

Total Assistance-to-Date by Category:
e Total Assistance by Category

@)
@)
@)
@)
@)

e Hearing Denied
e Funding Denied

Emergency Assistance Cases Approved.........cccccueeveneane
Sustainable Recovery Cases Approved...........ccccceveuneee.

NYLAG Referrals
Sandy Temporary Rental Program (STRP).........cceueu.....

4(2)

98 (97)

23 (21)

0 (0)

50 (49)

0 (0)

1,372 (1,371)
427 (436)
613 (626)
2,587 (2,602)

9,021 (9,019)
1,669 (1,669)
719 (719)
287 (287)

40 (40)

239 (239)
114 (112)
1,371 (1,371)
421 (421)
2(2)

0 (0)

0 (0)

1(1)

1(1)

9(9)

233 (233)
2,054 (2,052)
0 (0)

236 (236)

71 (71)

98 (97)

50 (49)
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DCM Agencies Presenting Cases (Ranked by Number of Cases Presented to Date)

1. Metropolitan Council on Jewish Poverty (Met Council)................. 190 (191)
2. Catholic Charities, Archdiocese of New York ......ccccceeveeeveneiininnens 154 (154)
3. Lutheran Social Services of New YOrK...... cocceoeveveeeinrirecesiecenens 138 (140)
4. Council of Peoples Organization (COPO) ......ccvvvereveversiericesnnnns 136 (136)
5.  Brooklyn Community SErvices.......cccovvmimireevessseereeeenree e 100 (100)
6.  SCO Family Of SEIVICES.....ceveiree ettt s 86 (86)

7. New York Disaster Interfaith Services (NYDIS) (8)....cceeeeeerererununnene 76 (67)

8. American Red Cross of NY (7)..cccciveeveinesnereneesseireesessese v ssenes 69 (69)

9. Catholic Charities, Brooklyn & Queens..........cccccuveeveuennne. 65 (65)
10. Jewish Community Center of Staten Island 57 (52)
11. Shorefront YM-YWHA of Brighton-Manhattan Beach..................... 50 (51)
12. Center for the Independence of the Disabled NY (CIDNY)............. 34 (35)
13. SBP (DBA Friends of ROCKAWaY)......ccceevereesereeeietirece e e ennnienens 32 (30)
14. Arab-American Family Support Center........ccococueeveneeineeeneneeiesennes 23 (23)
15. New York Legal Assistance Group (NYLAG).......ccccceevrceeeseverennnne 15 (13)
16. Make the Road .............. 14 (14)
7 €To Yo To Y a =T o] o T=T ol 1RO TST 13 (13)
18. Brooklyn Center for Independence of the Disabled (BCID)............ 10 (10)
19, BrONXWOIKS....ccteeirteeeeeetesi st et eesteste e estssesesresaesesnsses s arsssessesessessnses 8(8)

20. Project HOSPitality......ccorueeive it s 6 (6)

21. Council on Adoptable Children (COAC)......ccevemvverenreereeee e reeceeenns 4(2)

22. Jewish Community Council of Rockaway Peninsula..........cccceeuc... 3(3)

23. New York Legal Assistance Group (NYLAG).......ccccevvermmreereereeennnns 5(3)

24. New York Annual Conference..... i veeineneeie e e 3(3)

25. CAMBA LEZAI SEIVICES.....cueveriereeetectece et sttt ee e st s e 2 (1)

26. Good Old Lower East Side (GOLES).......ccccueereserierereserierseseeree e 1(1)

27. Council of Jewish Organizations of Flatbush 1(1)
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NYC Sandy Unmet Needs Roundtable
Statistics & Assistance Report — as of 2.28.17

Donor Agencies (Ranked by Assistance Awarded to Date)

1. American Red Cross* ...t v e $5,112,973.00
2. The Salvation Army
. UNR HEANINGS...coiriirrireireiriierireiee et e e e ees $2,506,204.00
b.  Mattress Program.......eeeeevereeeeevvesesevesesesevnenns $917,733.00
3. New York Annual Conference — UMC.........ccooeeevevecececeenenne $950,989.00
4. ConVOoy Of HOPE* ¥ . ...ttt e e $891,461.00
5. United Way of New York City**........cccccovnereveinencieneeinrenenes $665,531.00
6. Lutheran Social Services — Lutheran Disaster Response**... $243,312.00
7. Stephen Siller Tunnel to Towers Foundation (80% In Kind). $1,054,567.00
8. NY State Office of Children & Family Services** (9)............. $133,669.00
9. KIDS Fashion Delivers (8)**.......ccoeveeierecenrirece e s $106,061.00
10. Catholic Charities of New York**.......cccocvviiveiveiveiececececeene $89,898.00
11. Islamic Relief USAX¥ ...ttt st e $79,100.00
12. Cooperative Baptist Fellowship**.......ccccooeoeveiiniinccnieceeees $67,690.00
13. CBF Metro Baptist Church**.........ccccooeeeercieeceeeeree e $54,290.00
14, Client SeIf-FUNAE..... oot oo et eee et e e ee e see e eeseas $34,299.00
15, NYC SEIVICE* ...ttt ettt et st st s $14,991.00
16. Queens Long Term Recovery Group........ccoeeoeeveeneenreneereenecneereenees $12,030.00
17, NYDISH™ ettt ettt eb e s s st s $2,627.00
18. Center for NYC Neighborhoods - Temporary Housing Services. $2,370.00
19. Project HOSPItality.. ..o eorurereeieeeeeie ettt e v e s $301.00
TOTAl ettt e s s e s et s b s en e $12,941,081.00 *

* Self-Funded Client Amount is not tracked in CAN.
**Contributed to the NYC Unmet Needs Fund

L SBPu $60,014.00

(O 1Y 1115 o 1 | OO OO P PSRRI $13,001,195.00

4 WEST 4370 STREET — SUITE 407 = NEW YORK, NY 10036 = Tel: 212.669.6100 = www.NYDIS.org = info@NYDIS.org

FAITH COMMUNITIES BUILDING PARTNERSHIPS FOR READINESS, RESPONSE, RECOVERY



prinft

N

fORK DISASTER
RFAITH SERVICES

NYC Sandy Unmet Needs Roundtable
Statistics & Assistance Report — as of 2.28.17

Ranking of Assistance Categories

Top 5 - Requested (By Frequency) (Same from last month)

1. Goods

2. Housing
3. Services
4. Food

5. Transport

Needs Requested - Frequency

Transport
Services 1.98%
21.93%
Housing
25.86%

Food
6.85%
Goods
43.39%
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Top 5 Requested (By Value) (Same from last month)

1

ukwnN

Services
Housing
Goods
Transport
Food

Needs Requested - Value

Transport
3.32%

Services

42.62%
Housing
33.70%

Food
1.15%

Goods
19.22%
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Assistance by Program to Date

O GranNd TOtalu ittt e et st b e $12,892,470.87 ($12,859,321.62)
O EmMergency ASSIStANCE .......c.eeeeveveveerereereeeseeessesessses s e $558,598.86 ($558,598.86)
o Sustainable Recovery Total.......ccoeeeveeveeeeeeeeeeereeeee e $11,020,543.52 ($10,987,394.27)
e Sustainable RECOVErY ... $5,147,586.63 ($5,114,437.38)
e Home Depot Portal-Appliances.......cccocevveveureneenne $309,200.59 ($309,200.59)
e Home Depot Portal-Building Supplies................ $100,304.08 ($100,304.08)
e Home Depot Portal-Contracting Services........... $3,460,852.26 ($3,445,367.25)
e Home Depot Portal-Furniture.......c.ccoceeveeenennnee $1,084,467.12 ($1,084,467.12)
o TSA Mattress Program.........ccceeeeuveeeevneceevreennnnens $917,732.84 ($917,732.84)
o Sandy Temporary Rental Program (STRP).......cceeveveveenenee. $351,612.61 ($351,268.75)
0 Hotel EXtension PrOgram..........ceeceeveueeeeeceneeerseeseesesesennens $961,715.88 ($961,715.88)
Assistance by Program to Date Emergency
Assistance Grant
TSA Mattress 4.33%
Program
7.12%
’ Home Depot Portal-
Sustainable Recovery Appliances
Grant 2.40%
39.93%
/ Home Depot Portal-
Building Supplies
0.78%
Sandy Temporary Home Depot Portal-
Rental Program . .
2 73% Contracting Services
26.84%

Hotel Extension Home Depot Portal-
Program Furniture
7.46% 8.41%
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NYC Sandy Unmet Needs Roundtable
Statistics & Assistance Report — as of 2.28.17

Assistance by Program February 2017

®  Grand Total et et eaaan $35,886.62 (520,718.04)

O EMergency ASSIStANCE ......oooceevueeeerereeeeerereeseeeese e eesssesesesnens $0.00 ($0.00)
o Sustainable Recovery Total........ueeiveeeeeeeieeeeeeeeeeenennns $35,886.62 ($20,718.04)
e Sustainable RECOVErY ... $35,886.62 ($20,718.04)

e Home Depot Portal-Appliances.......coeeevvevveererennnn. $0.00 ($0.00)

e Home Depot Portal-Building Supplies.................. $0.00 ($0.00)

e Home Depot Portal-Contracting Services............ $0.00 ($0.00)

e Home Depot Portal-Furniture.......ccccoeeeveeerennnen. $0.00 ($0.00)

e TSA Mattress Program.........ccoeeceveeeineeveseenennnenns $0.00 ($0.00)

o Sandy Temporary Rental Program (STRP).......ccoveevrerevrennees $0.00 ($0.00)

O Hotel EXtension PrOgramM..........eeceeveeeeeceeeeneereeeeeessssessenns $0.00 ($0.00)

Assistance by Program February 2017

Assistance by
Program February
2017
100%
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Assistance by Borough to Date (Notes Pre-disaster address)

O GranNd TOtalu ittt e et st b e $12,892,471.23 ($12,859,321.98)
LT = 1 o o ) TS $60,405.20 ($60,405.20)
O BroOKIYN. .o et s $4,403,322.88 ($4,385,531.08)
LR \Y/ =101 1 F=14 «= 1 FO R $171,573.03 ($171,573.03)
L TN |V, =1 1 o X\ OO TT $33,777.56 (533,777.56)
O QUEENS. ...ttt ettt ettt cr e ete et seae s sae e ae s et e sasaenae sennbeans $4,246,769.64 ($4,234,006.40)
O Staten ISIand.....ccccue e $3,976,622.92 ($3,974,028.71)

Assistance by Borough to Date

Staten Island Bronx
30.84% 0.47%
Brooklyn
34.15%
Manhattan
1.33%
Queens
32.94% Metro NYC
0.26%
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NYC Sandy Unmet Needs Roundtable
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Assistance by Borough - February 2017 (Notes Pre-disaster address)

e Grand Total $35,886.62 ($20,718.04)
o $0.00 ($0.00)
O BIOOKIYN oo eeeeeeeeeeeseesseseesses e eeeeeeree e $20,529.17 ($1,452.99)
O MANNATEAN et ettt sttt e e ee e en et ene e eee s $0.00 ($0.00)
LT |V, =1 1 o X1\ N OSSR $0.00 ($0.00)
Lo T © U T=Y=1 s K3 $12,763.24 ($8,801.93)
O SEAtEN ISIANG ..ttt e $0.00 ($10,463.12)
Assistance by Borough - February 2017
Staten Island
7.23%
Queens
35.57%
Brooklyn
57.21%
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Households Assisted by Borough — Inception to Date (Notes Pre-disaster address)

LI € -T2 o B o) - | FS OO OO SO U P EO TSROSO 2,305 (2,303)
Lo TN = 1o o D TSRS 3(3)
LT = 1o Yo 24§77 o PO STSURPTON 976 (976)
O MANNAtEAN.c. e e sttt e s s 22 (22)
O IMEEIO NYCieieee ettt sttt st e et et et e bes st eeeae saesesnaserens 10(10)
O QUEENS .ttt ettt et ettt e st st bt eb e ettt ek se e a b eb e e e ene st nen 744 (742)
LI =Y =1 o T £ =Y o OV 550 (550)

Households Assisted by Borough — Inception to Date

Staten Island

23.86% Bronx
0.13%
Queens
32.28%
Brooklyn
42.34%
Metro NYC
0.43%

Manhattan
0.95%
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Household Members Assisted by Borough — Inception to Date

L €] =Yoo I o) - | FSU OO OO U O R PTSOTR SRR 6,376 (6,373)
Lo TN = 1o D OO 7(7)
L TN = 1o Yo 4§/ o TSR 2,891 (2,891)
O MaNNAttaN...ccce e s e s b st s 48 (48)
O IMEEIO NYC.ieieet ettt st s s e et s e st s e et re e e nees 20 (20)
O QUEBNS .ttt ettt ettt st st st s se e e b e e e b et et et se et n et e eaa s 2,088 (2,085)
O SEAtEN ISIANG....ceeeiet ettt e et 1,322 (1,322)

Household Members Assisted by Borough — Inception to Date

Staten Island Bronx
20.73% 0.11%
Queens
32.75%
Brooklyn
45.34%
Metro NYC
0.31%
Manhattan

0.75%
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Households Assisted by Borough — February 2017

®  GraNd TOtAlou ettt sttt st sttt be st e st ee e e st sttt eae s 8(10)
Lo TN = 1o DTSR 0(0)
L TN = 1o Yo 437 PR TSSR 3(2)
O MaANNAtEAN....ceece e sttt 0(0)
O IMEEIO NYCoieieet ettt sttt st s et st st s e et se e e seas 0(0)
O QUUEENS .ttt ettt et e sttt e et st e s et be e e e eb ettt st e benter e e s 3(3)
O STALEN ISIANG....ceeeiece et e s 2 (5)

Households Assisted by Borough — February 2017

Staten Island

25.00%
Brooklyn
37.50%
Queens
37.50%
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Household Members Assisted by Borough — February 2017

L € =Y o N o - | FSS TP 18 (30)
Lo TN = 1o DO TSR 0(0)
O BrOOKIYN ettt e et st st e 7 (3)
O MaANNAttaN...ccece e e e s bt st s 0(0)
O IMELIO NYC.iiieet ettt sttt st sttt s bt et s 0(0)
O QUEENS. .ttt st b e et se e s ee et eae st e s s e b e e es e e ene 7 (13)
o Statenlsland 4 (14)

Household Members Assisted by Borough — February 2017

Staten Island
22.22%

Brooklyn
38.89%

Queens
38.89%
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Emergency Heating Program Overall Statistics

o Households Assisted Total.......ccceoveviveeiererceinrireee et 39

o Household Members SErved..........cocumeverieeeieinere et 130

®  Total Program SPENQ.....cceeeeeeeeieeeee ettt seeseessees st sesssssss s enssnes $295,102.31

e Total Program Spend Average per client........coceovveeveeenecinececennenenn $7,566.73

e Number of Boilers/Furnaces Replaced 24

Emergency Heating Program Borough Statistics

L - T Yo) 143772 OO $175,251.40
o 23 households, 82 Household members

L O LU T=Y=T o L= $40,655.00
o 5 households, 17 Household members

IS =Y (=Y o I K =T Ve 1RO $81,195.91

o 11 households, 31 Household members
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NYLAG Referrals (same from last month)

L €1 =Y o N o] - | FSS TP 236 (236)
O BrONXuu ittt ettt st sttt e et s b et e 3(2)
O BrOOKIYN et e s st s et e 112 (112)
Lo XN \Y/ - 1] 0 F=1 o = o VOO TSRS 4 (4)
O QUUEENS ..ttt ettt r ettt st e e s et ene st e b s e b st e en e ene 63 (64)
O STAtEN ISIANG....ceeieiciiece ettt et 54 (54)

NYLAG Referrals

Manhattan
Staten Island 1.69%
22.88%
Bronx
1.27%
Queens
26.69%
Brooklyn
47.46%
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NYC Sandy Unmet Needs Roundtable
Statistics & Assistance Report — as of 2.28.17

Overall UNR Client Ethnicity Statistics

Client Ethnicity

Undetermined
2.44%

’ Declined
0.41%

Hispanic or Latino

14.90%
Not Hispanic or
Latino
82.25%
Client Ethnicity Month over Month
90.00%
80.00%
70.00%
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NYC Sandy Unmet Needs Roundtable
Statistics & Assistance Report — as of 2.28.17

Overall UNR Client Race Statistics

Client Race
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Partner Unmet Needs Assistance Programs

Buddhist Tzu Chi Foundation - Gift Card Program ($600 value)

©  Total Program SPeNnd.....cccceeeeeeeeeeeeeereeeee v es v seesssnans $6,863,100.00
o 13,833 Households

L = T Yo) 43772 VOO $2,307,200.00
o 4,405 Households

©  QUEBENS....eeeteeeteeete ettt st ev e sttt er bt srber et s bes e ettt easeraenes $1,145,100.00
o 2,153 Households

©  SEAtEN ISIANG .ttt st et et e aen e $3,093,100.00
o 5,210 Households

LI 1V =101 o= 4 €= DO $305,400.00
o 627 Households

o New York City UnSpecified........cconveveneeeireneeeenerce e $12,300.00

o 1,483 Households

Stephen Siller Tunnel-to-Towers Foundation - Home Depot Gift Card Program ($500 value)

®  Total Program SPend......cccoerveererireneeeesreseeces e seiees e eeeescaeaees $1,925,000.00
o 7,350 Households
o 7,700 Gift Cards

©  BrOOKIYN ..ottt ettt et r e $175,000.00
o 350 Households
o 700 Gift Cards

IS = £= o 3 I =T e RO TR O PO $1,750,000.00
o 7,000 Households
o 7,000 Gift Cards

Salvation Army Mattress Program

®  Total Program SPeNnG.....cccceeeeveeeeeeeeeeeeee s seeeess s sesssesnes $917,732.84
o 950 households
o 2,330 individual beds

©  BroOKIYN ..ottt st e e $472,035.48
o 480 households
o 1,212 individual beds

L O LU =YY o L3RR $321,906.44
o 314 households
o 802 individual beds

LI =Y C=Y o B K = Tc TR R $113,709.20
o 142 households
o 290 individual beds

O IVIANNATEAN ettt et ee et e ne e een $10,081.72
o 14 households
o 26individual beds

Catholic Charities ARC Direct Grants for DCM clients
®  Total Program SPeNQ......ccceueeeceeeereeeereee et eesese s s sessessansenas $1,294,000.00
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